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Wiley. Paperback. Book Condition: New. Paperback. 576 pages.
Dimensions: 10.1in. x 7.7in. x 1.2in.In order to deliver excellent
service quality, it is critical to understand, create and deliver real
value to all stakeholders. The second edition of Services Marketing
Management has been thoroughly revised and restructured to
provide the students with an overview of services marketing from
this clear strategic orientation. It includes: A linking of five core
guiding principles: market orientation, assets and capabilities,
characteristics of services, internationalization and...
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I actually started looking over this ebook. It is definitely simplified but excitement inside the 50 percent of
your ebook. You are going to like just how the blogger create this ebook.
--  Efren Swift

It in one of the most popular book. I am quite late in start reading this one, but better then never. Once you
begin to read the book, it is extremely difficult to leave it before concluding.
--  Camylle Larson

Simply no words and phrases to spell out. it was writtern extremely perfectly and useful. I am easily could
possibly get a satisfaction of looking at a composed publication.
--  Prof.  Maudie Ziemann 
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